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Raruraru
Telco?

Korero ki ta TDR

Ratonga koreutu mo nga
amuamu waea, ipurangi hoki



Ta matou awhina

Whakapa atu ki a TDR
Waea koreutu 0508 98 98 98

Iméra contact@tdr.org.nz

Tuihono www.tdr.org.nz
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Hui-takawaenga

Mahi ngatahi kia riro ai he whakaaetanga

Ka titiro a TDR ména ka ahei matou te
awhina and. Mehemea kei tétahi mana
whakahaere te amuamu, ka awhina tétahi
kaitakawaenga kia ata tirohia e korua ko to
kaiwhakarato te amuamu me nga rongoa.

Kei te hiahia awhina ano?

Ki te mea he hiahia motuhake ou (hei
tauira, ko to reo tuarua te Ingarihi, he
tono taha ahurea au, kei te hé ranei du
karu, ou taringa ranei) me whakamohio
wawe koe i a TDR kia taea ai e matou
nga whakaritenga haratau.

Ka whai matou kia whakatau wawe
ai i nga amuamu ma tétahi, neke
atu ranei o énei ara

&
Korero ki a TDR

Korerotia mai to amuamu

Ka kohi méhiohio matou ka whakamohio i
tou kaiwhakarato ki t& amuamu kia mahi tahi
ai korua ki te whakatau. Ténei te wahanga ka
whakatau ai te nuinga 0 nga amuamu.

Hui-whakariterite

Kimihia he rongoa ma te korerorero

Ka uia e matou he patai kia marama ai nga raru,
kia mdhio ki nga mea e hiahia ana koe te korero
tahi me to kaiwhakarato, kia mohio hoki ki ou
whakaaro me péhea e tau ai te raru.

Whakawa okawa

P

Ka tirohia e TDR t6 amuamu

Ki te kore korua e tae tahi

ki tétahi whakaaetanga, ka
whakatakoto whakatau a TDR. Ki
te whakaae koe ki te whakatau,
me whai e to kaiwhakarato nga
tohutohu o te whakatau.



Ka taea rawa e
TDR te awhina?

Nga kaiwhakarato o te waea me te ipurangi

Ka taea e matou te awhina i nga amuamu mo nga
hua, md nga ratonga ranei a énei kaiwhakarato o
te waea me te ipurangi.
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I mohio ranei koe?

Ka awhina hoki a TDR ki te tautohe koe mo:

e T0 aheinga ki te whakapa ki nga ratonga
whawhatitata ma te waeawhenua ina
motuhia te hiko.

e Te tangonga o nga waea konukura
(waeawhenua) i tou takiwa.
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£52 Ko waiaTDR?

Ko Telecommunications Dispute Resolution
(TDR) tétahi ratonga amuamu koreutu, he mea
whakahaere tiwehe na Fair Way.

Mai i te tau 2007 kua awhina matou i nga tangata
Kiwi ki te whakatau a ratou amuamu waea,
ipurangi hoki.

@ Me aha koe?

Ki te mea he amuamu tau ki td kaiwhakarato waea,
ipurangi ranei, kaore and i whakatau, korero ki a TDR.

Ka awhina matou ki te whakatau amuamu mo to:
e |purangi
e Waea o te whare

e Waea pukoro

g‘ He aha te utu?

He ratonga koreutu ta matou ma nga kiritaki.

Ka awhina a TDR i te 3,000 Kiwi neke atu i ia tau.
Whakamatauria ta matou!

=, ° He aha étahi tauira?
Ko étahi wahi e awhina ai matou ko:
e Nga nama me nga utu

e Te ratonga kiritaki

e Nga raruraru me te whatunga

e Nga kirimana

“Na té urunga mai i tere ai te mahi
i nga mea katoa, i whakatau ai te
raruraru. 10/10”



He mea porearea nga raruraru o te
waea me te ipurangi, kaua e waiho

kia péra hoki te amuamu. Anei étahi
tohutohu mo te whakatakoto amuamu.

He pai noa iho te amuamu

Korero ki to kaiwhakarato ina puta mai he raruraru.
Ki te kore ratou e mohio té taea te whakatika!

Kohia nga taipitopito korero

Me tuwha te mohiohio ka taea e koe.

e He aha te raruraru?

e Nonahea i puta mai?

¢ Me aha hei whakatika?

e He aha te korero a to kaiwhakarato, i aha ia ranei?
e He aha to tau pUkete, tau kiritaki ranei?

e Kei a koe ranei he tuhipoka, he purongo ranei
mo te raruraru, nga kdrero mai i téra wa ranei?

e Kei a koe ranei he kirimana, he nama ranei
hei tuwha?

Tikina he awhina

Ki te hiahia awhina koe hei whakatakoto i te
amuamu, ki te kore te raruraru e whakatau ranei e to
kaiwhakarato, katahi ka korero ki a TDR. He koreutu
ta matou, he tiwehe, kei konei ki te awhina.

Whakapa atu ki a TDR

Waea koreutu 0508 98 98 98
Iméra contact@tdr.org.nz

Tuihono www.tdr.org.nz
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